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e BHeApu/ia cMcTeMa Ha ynpasieHue

CbrnaCHoO CTaHAapTa:

ISO/IEC 20000-1:2018

CbC cnegHua obxsar:

NPEOOCTABAHE HATEOAE3NYECKU, TEONHPOPMALUOHHN U ®OTOTPAMETPUYHU MPOAYKTU N YCNYTU B OB/TACTTA HA
KALOACTBPA, YCTPOWCTBEHO MJIAHUPAHE, UHBECTULMOHHOTO U UHOPACTPYKTYPHO MPOEKTUPAHE, BKIIOYUTENHO
NPEOOCTABAHE HA YCNYTU B OB/TACTTA HA 3ALLNTA HA TUYHUTE JAHHU N UHO®OPMALUMNOHHATA CUTYPHOCT. AHANN3,
BU3HEC AHA/N3, OUEHKA, OAWUT, KOHCYNTUPAHE, PEMHXEHEPUHI, MPOEKTUPAHE, PASPABOTBAHE, BHEAPABAHE,
WHTETPUPAHE, TECTBAHE, OBYYEHWE, NOAAPBXKKA, OCUTYPABAHE HA KAYECTBOTO B MH®OPMALUMOHHATA U KUBEP
CUTYPHOCTU HA CO®TYEPHU PEWWEHNA N TEXHONOTWUN, BUSHEC NPOLECKU, TEOBA3U AAHHW, YEB U AECKTON BA3UPAHU
NWHOPOPMALMOHHN N TEOUH®OPMAUMOHHWU CUCTEMWU, NOPTANU 3A MNPEAOCTABAHE HA ENEKTPOHHMWU

AOMUHUCTPATUBHWN YCNYTW, ENEKTPOHHU PEFTUCTPU, TEXHONOTUYHA NHOPACTPYKTYPA, HOPMATMBHA YPEOBA U
BbTPEWHW MNPABUNA 3A PABOTA. U3TOTBAHE HA TEXHUYECKA OOKYMEHTAUWA: AHATUTUYHU N CTPATETMYECKU

OOKYMEHTU, BUSHEC MOAENWN, CUCTEMEH MPOEKT, NAAH TPA®ULU, MBTHU KAPTU 3A U3NBAHEHUE HA JEMHOCTH,
OBYYUTENHWN MATEPUANWN. CKAHWPAHE, AWTUTANU3UPAHE, TEOPE®EPUPAHE, OUWPPABAHE, BEKTOPWU3MPAHE U

WHOEKCMPAHE HA AOAHHW WU OOKYMEHTWM W BBBEXAAHETO UM B TEOTPA®CKN MHOOPMALUMOHHWU CUCTEMMN.
Cb3ABAHE, YNIPABNTEHWUE, NTPOOAXBA U MOAAPBKKA HA MACUBWU OT TEOFPA®CKU JAHHW. YTPABNEHWE HA UT YCAYTHU
— COPTYEPHA N XAPOYEPHA TAPAHUMOHHA U WM3BbH TAPAHUMOHHA NOAAPBLXKA, OCUTYPABAHE HA YCNYTU 3A

BbTPEWHW U BbHWHW KANEHTU B COEPATA HA TEOAE3UYECKU, TEOMH®OPMALUMNOHHU, TUC, NPOEKTAHTCKN N UT
CO®TYEPHW NPOAYKTU BbB ®A3M HA AHANIU3, OUEHKA, OAUT, KOHCYNTUPAHE, PEMHXEHEPUHI, NPOEKTUPAHE,
PA3PABOTBAHE, BHEAPABAHE, MHTEFPUPAHE, TECTBAHE, OBYYEHWE, NOAAPBXKA, OCUTYPABAHE HA KAYECTBOTO U

WHO®OPMALUMOHHATA CUTYPHOCT. KOHCYNTAHTCKU AEWHOCTWU U YMPABNEHWUE HA MPOEKTU 3A WU3TPAXKIAHE,
BHEAPABAHE U NOAAPBXKA HA TEOAE3NYECKU N TEOUHPOPMALMOHHN U UHOPOPMALMUOHHN CUCTEMU, XAPOYEP U
CO®TYEPHWU NPUNOXKEHNA. ANCTPUBYUMNA U TbPTOBUA CbC COPTYEPHU MPOAYKTU WU PEWEHWA, TEXHONOTUMU,
TEOMH®OPMALUMNOHHM NPOAYKTU, UHOPOPMALUMOHHU CUCTEMU WU TEOTPA®CKU UHOPOPMALMOHHU CUCTEMMW.
OBXBATA HA UCY CE NMPUNATA B UANIATA OPTAHU3ALWA M BKJTIOYBA TOPEMNOCOYEHWUTE AEMHOCTU, U3NBAHABAHU B
AOMUHUCTPATUBHUTE O®UCKU HA APYKECTBOTO.
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SIFONIOS

Sifonios George
International Markets Director of Eurocert SA - Greece

To3u cepTUPUKAT MOXKe Aa CTaHe HeBa/IMAEH B Cly4all Ha Hecna3BaHe Ha YC0BUATA, Hanuca HW B gorosop 06.000748.20.
MpoBepeTe Ba/MAHOCTTA Ha cepTUPUKATa C qr KoAa.
BanuaHocTTa Ha TO3M cepTUOMKAT € NpeAMET Ha FOAMULWHU Ha 430 P K.
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